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Tech Mahindra's
app takes chess
buffs to Olympiad

SHINE JACOB
New Delhi, 29 July

hat’s the move
Magnus Carlsen is
making right at this

moment during his game at
the Chess Olympiad in
Mamallapuram? What were
thetactics R Praggnanandhaa
deployed during his last game
at the Olympiad?

Chess buffs would be able
to track these happenings,
courtesy the new fan experi-
ences launched by Tech
Mahindra, the digital partner
of International Chess
Federation (FIDE) for the
44th Olympiad.

After making its mark as a
tech partner in three FIFA
World Cups, a racing track
event and the Indian Premier
League, among others, IT serv-
ices major Tech Mahindra is
now making moves in the
world of chess.

The company  has
launched the Fan Nxt.Now
application by leveraging arti-
ficial intelligence, augmented
reality and virtual reality to
offer fans an interactive expe-
rience of the Olympiad.

“Fan Next will bring a
hyper-personalised data driv-
en experience for fans. This
will give FIDE a chance to
engage with fans and also
monetise it (chess),” said
Jagdish Mitra, chief strategy
officer and head of growth,
Tech Mahindra.

The initial version of the
application was launched on
Friday and will be available
on both iOS and android. In
the first phase, Fan Nxt will

make available more informa-
tion about the players and
their moves.

The nextmove

The company indicated that
the next version of the appli-
cation, to be launched within
six months, will give a meta-
verse experience to
the users: an expe-
rience of playing

The future of the

nities. With the opportunity of
metaverse, there are a whole
lot of things that we can do
around digital, artefacts and
NFTs (non-fungible tokens),”
Mitra said.

The future of the applica-
tion may even include games
and fantasy leagues, depend-
ing on how
FIDE plans to
use it.

against top players el ULNIEY FIDE had
and interactingwith /LT announced
their avatars, for RGLUEELT the tie-up with
instance. L EBACERIE  Tech Mahindra
“The idea is to MCeLITLLITFELT last year, with
build a community BRI IELH a focus on
that can continue [RUIEL creating a phy-
beyond the tourna- gital global
ment,” Mitra said. chess league.
“Alisatthe core of this. The Prior to this, Tech Mahindra

application picks up the con-
versations and interests of the
users and personalises it,”
Mitra said.

Tech Mahindra is also con-
sidering tapping the com-
merce potential of the appli-
cation in the long run,
depending on how FIDE
decides to take it forward.

Commerce today is not
limited to merchant opportu-

had technology tie-ups with
FIFA for the 2014 and 2018
World Cups, and looked into
the digital platforms of BCCI,
the Indian Premier League and
IPL teams like Rajasthan
Royals and Punjab Kings.

Tech Mahindra had also
partnered with Mahindra
Racing, the only Indian team
to compete in Formula E
World Championship.
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LUNCHWITHBS: » VINOD KANNAN | CEO, VISTARA

Staying the course

Kannan talks to Arindam Majumder about
steeringan airline in a marketlike India

There must bearestaurant that Vinod
Kannanlikes. Maybe so. But lunch with
the chiefexecutive officer (CEO) of
Vistarawill bea Vistaralunch.Idon’t
complain astheairline isknown forits
in-flight culinary experience.

Tamat TajSATS flight kitchen near
Indira GandhiInternational Airport,
Delhi. The 24x7 kitchen serves over 40
airlines, and from Day1hasbeen
preparing Vistara’sin-flight food.
Kannanand other Vistara C-suite
executives arearegular here formeal-
tastingastheairline changesits menu
regularly togiveits frequent flyersa
different experience.

Vistaraisnotthe sameairlineitwas
when Kannanwasdeputed toIndiain
2019.1t now hasa50-plusfleet —up from
32just three years ago.

Hispresenceinthe Vistara
kitchenbegs the question: To
whatextentisheinvolvedin
the minutedetailsofthe

Vistara is today a
rare airline that

The first coursearrives: chhole-
kulche and asumptuous omelette from
theairline’s breakfast menu. We decide
totakeasmall portion of each sothatwe
cansample theentire coursethatthe
staffat TajSATS, under chef Arun Batra,
hasprepared.

The chholetaste salty. Kannan
explainsthesaltisintentionally kepta
tad high: “Duetoair pressure, the taste
budsreactabitdifferentlywhenyouare
upintheair. Soyoumay find the food
saltier herebutittastes fine on-board.”

We gobacktohis careertrajectory.

SIArotatesits futureleadersthrough
multiple roles, and thejobtook him
across the world: Kolkata, West Asia,
Italy, Indonesiaand backto Singapore
where he served as chief commercial
officer for SIA’s subsidiary, Scoot, before
beingdeputed toIndiaas
Vistara’s chiefstrategy officer.
Heclimbed the ranks fast,
enjoyingthe confidence of the

airline? “(It) may not be tasting :;abs:utr:::::s board ofboth TataSonsand
the food but everythingthat when other SIA. So, when former CEO
facesthe customerIdiscuss airlines are Leslie Thng'stermended, the
withmyteamatleastoncea grappling with industry wasinlittle doubt
week,” he says. “We discuss employee strikes Kannanwould succeed him.
punctuality, customer over pay cuts Taskhim how
feedbackandifthereisany commandinganairlinein
significant changeto Indiaisdifferent fromthatin
customer service, it passesthroughme.” | other partsofthe world.

Kannan makesitapointtovisitthe
airportevery twoweeksto meetthe
frontlinestaff, and since travel became
normal hasbeen frequently takinga
Vistaraflight toits33 domesticstations.

Like his predecessorsat the Vistara
corner room, KannanisaSingapore
Airlines (SIA)lifer, which hejoined after
completing hismasters fromthe
National University of Singapore-MIT
Alliance. Anairlinejobwas always one of
his first priorities due to hislove for
travel, says Kannan, whojoined SIAin
August2001. Amonth later twoaircraft
hitthe World Trade Centre, unleashing
oneofthe most turbulent periods forthe
global aviation industry. Did he rethink
his career choice? “Not foramoment,”
patcomestheanswer. “Iwasvery clear
thatIwasworking forthebestairlinein
theworld and Iwanted tostay here.”

“Iamseven monthsintothejobbutit
feelslikeseven years,” he says, adding
that he has never seen price sensitivity
like here. Due to the dominance of low-
cost carriers, price iswhat matterstothe
passenger, he says before pointing out
thatbecause of the enhanced service
standards provided by hisairline, there
isagrowingbase of consumerswhocan
spotvalue and pay a premium for it.

India, he says, alsodemandsalot of
personal bondingto get work done. “In
other countries there will be rules; and is
noscope for debate and discussion.”

The culture partisimportantas
Vistarainsiders have often blamed top
SIA appointees of developing an aura of
exclusivity around themselvesand
failing to mingle with Indian colleagues.
While Tata Sons owns 51 per cent stakein
the company, the CEOisappointed by

ILLUSTRATION: BINAY SINHA

SIA.Kannan, who grew up in Bengaluru,
isdifferent, hiscolleaguessay. “It’slikea
breath of fresh air. Heis well-versed in
Hindi, local culturesand people
managementskills,” an official says.
Vistaraistoday arareaitline that
hasn’t faced labourissues when other
airlinesare grapplingwith employee
strikes over pay cuts.
“Wedidn’tterminate any staffand
alsokept thelowest level of employees
insulated from pay cuts,” he says. “We
havebeen abletoreinstatesalariesto
pre-Covid levelsand have been ableto
ensure our staffare paid fairly.”
Thesecond coursearrives. Thereisa
North Indian option of paranthaanddal
and aSouth Indian platter of idli, dosai
and sambar. Weboth opt for parantha
and dalwith Kannan reminding me that
hewants my feedback about the food.
Vistarawillsoonlaunch vegan meals
forits patrons, along with healthier
options for the calorie-conscious flyer.
“Wewanttorespond toevery feedback
and suggestion that we receive from our
flyers, and veganism hasbeen a popular
demand,” Kannan says.
Continuously increasing meal
choices for customersis noteasy foran

Business Standard

airline in Indiawhere people shift
betweenbeingvegetarian and non-
vegetarian based on the day of the week.

Initsdrivetobecomethefirstchoice
forflyers, Vistara has done multiple
course corrections, like deploying
aircraftinanall-economy configuration
forsmallercities.

Covid has, like for all others, made
thingstougher for the airline, whichis
yettobreakeveninitsseventhyear.
Vistara faced backlash fromitsloyal
customer basethatit wastryingtocut
costsbydegradingservice standards. It
hassince revamped itsservices.

HasCovid changed Kannanasan
aviation leader? Afterall, runningan
airline is notawork-from-homejob.
“(During) the last few hours of March 23
(2020), before everythingwas grounded,
theentire managementwason phone
tryingtoensure we bringour crew and
aircraftbacktothebase. Wehad onelast
departure10-15 minutes before

midnight.Ican never forget that night,”
Kannansays.
Hebelievesin working fromthe
office. Besides, working from home
isn’t healthy for family
relationships, especially for people
withkids, headds. “Thefirst thing
my wife told me when the office
opened upwastogoback,” Kannan,
afatheroftwo, sayswith alaugh.

Twomonthslater, whenthetimeto
restartcame, it was equally complex
with no historical data on passenger
numbersand ashortage of manpower
(manyhad quittotake upjobsin
differentindustries). “ButIthinkwe
haveestablished the service standards
and people are now gravitating towards
the Vistarabrand,” he says, pointing out
that fromsix per cent in pre-Covid times,
theairline’s marketshare hasnow
inched uptonine. “We expect to hit
doubledigitsinJuly,” headds.

Dessertarrives. There’re cakesand
pastries. Kannan, alight eater, is full but
takesaspoon of walnut cake.

With promoter TataSons
consolidatingits aviation business after
theacquisition of AirIndia, it’snot
exactly an easy time to be Vistara’s CEO.
Kannan’s colleagues are naturally
anxiousabout their future.

Kannanwould rather passthe
question about where the future of
Vistaralies. “Thatis not something over
whichIoranyofthe5,000 Vistara
employees have control. Ibelieve thereis
space forabrand like Vistara,” he says.

For now, the 42-year-old CEO, whois
anavid tennis player, would like the
good rallytocontinue.

Trans-forming history

A global trans history stands as testimony to the
gender nonconformity of our past

SAURABH SHARMA
Inresponse to the West-prophesised
understanding of gender, in
conferences, onthestreets,and inthe
pride parades, queer people can be found
yellingthat the “future is nonbinary”. No
matter how true, this expression
assumes that queer futures never
borrowed from histories, asif the past
wasstrictly binary.

Queer trans writer, academic, trainer,
and heritage practitioner, Kit Heyam'’s
latest book Before We Were Trans: A New
History of Genderenlightensus with a
global trans history thatstands as
testimony to the gender nonconformity
of our pastinstead of the binary
rigidity that the world has cometo
increasingly accept.

Inthisengaging, accessible,and
neatly structured book, Heyam breaks
away from the all-knowing approach
several academics, historiographers, and
ethnographerstend totake instrictly
going by the material evidence, ignoring
thescope for any other possibility. But
Heyam isalso mindful of their position
asawhite person documenting trans
erasure — particularly of the Native,
Black, Aboriginals, Indigenous, and non-
white people.

Thebook consists of six chaptersand
anelaborate introduction, author’s note,
and epilogue. All chapters are uniquely
titled: They quote verbatim from the
testimony of queer people (when tried
eitherby society or the law) and/or
commentary thatsummarisesthe
chapter; thetheme that the chapter
exploresappearsasasubtitle.

Beginning with the story of
a22-year-old John Sullivan
whowaswearing “abonnet, a
gown, asilkapron, a pair of
trousersand a pairof women’s
boots” and was tried in1847on
the grounds of theft, Heyam
posesaquestion toreaders: “Is
thisstory part of trans history”
Atthis point, your curiosity is
heightened, and biasis
exposed when the writer
concludesthat most ofus
wouldn’tthinkofitasthat
because “welook for histories

Qoo

KIT HEYAM

BEFORE WE WERE TRANS:
A NEW HISTORY OF GENDER

Author: Kit Heyam

Publisher: Basic Books (Hachette)

Price: 3343

Pages: 999
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What Heyam gets
right is the
celebration of
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theword “trans”. The book takes “one
flawed step towards makingthese
histories resonate more loudly —along
with the anti-racist politics they
demand”because only “atransgazeis
whatallows ustolookatacase of
historical gender nonconformity and
remain open to the full spectrum of
possibilitiesit represents”
without begging for
validation.
Witheachstoryor
historical account, Heyam s
offeringanuanced
understanding of the past. For
example, in the first chapter
onNjinga Mbande, whose
“senderbecameanissue”
afterseizing the throne of the
Kingdom of Ndongo (present-
day Angola), Heyam
concludes how “throughout
historyand across the world,

thatcanfitintocontemporary ~ trans -histories. peoplelike Njinga have
Westernideasof whatitmeans  The biggest occupied social roles coded or
tobetrans.” takeawayofthe  associated withgenders
Thisargumentisplausible ~ bookis that different from the onesthey
becauseif one notices clarion histories mustbe  wereassigned atbirth” and
callssuchas“transwomenare ~ approachedwith  that“it’simpossible totell
a contextual

real women” and “non-binary
peoplearevalid”, it wouldn’t
take much tounderstand that

understanding
of the “cultural

withany certainty
wherethesocial rolesends
and thegenderbegins”insuch

queer people are using speciﬁc'i'ty of accounts. It’s particularly
language to “fight our gender interesting that Njingais
opponentsontheterms celebrated as “Queen”inthe

they’veset.” Through this, Heyam, I
believe, first wants ustoemploy an
expansive understanding of the usage of

region, while the evidence of
gender-nonconformity isabundant, if
notirrefutable.

Heyam alsoexplainsthelegal case
that, accordingto Zoé Playdon, author of
The Hidden Caseof Ewan Forbes: The
Transgender Trialthat Threatenedto
Upend the British Establishment
(Bloomsbury, 2021), could have easily
changed the direction of trans rights
movements across the world. Heyam
treatsstories of Tuways (Islamic singers),
who “presented themselvesina
feminine way: painting their hands with
henna, styling their hair, wearing
jewellery and feminine clothes” and
shudoliterature with as much empathy
and academicrigour as otheraccounts
thatwould be more culturally accessible
tothewriter.

Heyam’s exquisite research helps
unravel several findings. Forexample, in
thechapter on the “all-male
environment” in prisoner-of-war (PoW)
camps, Heyam informsusthatthe
German sexual reformer Magnus
Hirschfeld wanted toestablish “that
relationships between men could lead to
greater feats of military bravery”,
evidencingthe findingsin the diary of
the British PoW officer Dr Arthur Munk.
Inanother chapter, several theatre
performers discovered their newfound
genderidentities by playing
“impersonators”. Notall the

We will either find a way or make one..
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EXTRACT OF UNAUDITED FINANCIAL RESULTS
FOR THE QUARTER ENDED JUNE 30, 2022

(X In Lakhs)

impersonators were seen that way,
though. Heyman notes how “Leonard
Sillman described ‘female impersonator’

Sr.
No.

Particulars

Quarter ended
30.06.2022

Year ended
31.03.2022

Quarter ended
30.06.2021

(Unaudited)

(Audited) (Unaudited)

T.C.Jonesasnotan ‘impersonator’ atall,
but ‘simply an extraordinarily talented
woman’,” concluding that the plays of the
time allowed “opportunities for trans
actorstoexpressthemselves”.

ThoughIthoroughly enjoyed reading
thebook, I feel that Heyam’s chapter on
understanding and exploring the
spiritual side of sexand gender, evoking
hijras of India, isweak. Granted Heyam’s
understanding of South Asian literature
and politicsissound, butin using
mythology asan entry point todiscuss
trans-nessin India, the writerlargely
succumbs to the West’s fetishisation of
Indian concepts of spirituality. The
country is far more complex. For
instance, aKashmiri trans person will be
seenasamatchmaker and anorth
Indian hijramaybe dispense
badhai,(blessings) which Heyam
incorrectly translates as “alms”.

What Heyam getsrightisthe
celebration of trans histories. The biggest
takeaway of the bookis that histories
must be approached with a contextual
understanding of the “cultural
specificity of gender”. Thisis something
researchers must bearin mind because a
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Total Income from Operations
Net Profit for the period/year

Audited Balance Sheet

Debt Equity Ratio (in times)

1. BasicX

2. Diluted X

Audited Balance Sheet.

(before Tax, Exceptional and/or Extraordinary items)

Net Profit for the period/year before tax
(after Exceptional and/or Extraordinary items)

Net Profit for the period/year after tax
(after Exceptional and/or Extraordinary items)

Total Comprehensive Income for the periods/years
[Comprising Profit for the period (after tax) and
Other Comprehensive Income (after tax)]

Paid up Equity share capital (face value X 1/- each)
Reserves (excluding Revaluation Reserve) as shown in the

Securities Premium account as shown in the Audited Balance Sheet.
Net worth as shown in the Audited Balance Sheet.

Earnings Per Share (face value of ¥ 1/- each not annualised)
(for continuing and discontinued operations) -

Capital Redemption Reserve (X in Lakhs) as shown in the

Debt Service Coverage Ratio (in times)
Interest Service Coverage Ratio (in times)

64,646.07

5,670.14

5,670.14

3,969.85

3,969.85
1,883.01

3.10
4.31

1,97,871.27 39,619.64

21,867.48 3,563.32
21,867.48 3,563.32

15,521.55 2,710.05

15,557.41
1,883.01

2,702.24
1,883.01

65,445.71
14,688.11
67,328.72

0.77

8.24
8.24

3,862.00
3.43
7.14

2.61
3.72

“lot of the evidence we have for gender-
nonconforminglives comes from legal
and medical contexts”. Somuchislost,
notbecause of untranslatability but
because of the languages and
contextsembedded in the western
school of gender.

Thereviewerisa Delhi-basedwriter and
freelance journalist. Instagram/Twitter:
@writerly _life.

Note:
1 The above is an extract of the detailed format of the Quarterly Financial Results for the quarter ended 30th June, 2022 filed with the

Stock Exchanges under Regulation 33 and Regulation 52 of the SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015. The full format of the said results are available on the websites of BSE (www.bseindia.com) and NSE
(www.nseindia.com) as well on the company's website (www.dwarikesh.com).

Place: Mumbai
Date: 29" July, 2022

Sd/-

Vijay S Banka
Managing Director
DIN 00963355
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